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Building A Data Infrastructure: The Key To
Thriving Online

Penned down by Chandan Bagwe, Founder and Director, C Com Digital, this
authored article highlights how a robust data infrastructure powers online business
success by integrating hosting, analytics, CRMs, and automation tools. It also
emphasises that building a strong data infrastructure isn't a one-time project; but is
similar to maintaining a garden with key components leading to a streamlined
operation and enhanced customer engagement all leading to business growth .
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A robust data infrastructure is crucial for any business aiming to thrive online. A well-
structured infrastructure ensures that all data is collected, organized, and used
effectively, allowing your business to operate smoothly and efficiently.

But what exactly does it mean to build this infrastructure? It involves setting up a
variety of interconnected systems that work together seamlessly. Let's look at the
key elements of a robust data infrastructure, highlighting its importance and how it
contributes to your overall business success.

1. Web Hosting and Email Hosting: Your Digital Home

For example, if you don’t want to live in a house with a leaky roof or a crumbling
foundation, you need a reliable web hosting provider to support your website's
needs. A good host ensures your site runs smoothly, even when many visitors drop
by. They also offer important security features to keep your site safe from digital
intruders and backups to protect your data. Data security is crucial to a robust data
infrastructure, as it ensures that your business and customer data is safe from cyber
threats.

2. Google Analytics: Your Visitor Detective

What if you have your very own detective to understand your website visitors?
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make smarter decisions for your business. By adding simple tracking codes to your
website and apps, you can see everything from how many people visit to what
buttons they click. For example, you want to know which page gets the most traffic.
Google Analytics can be used to know more.

3. CRM (Customer Relationship Management): Your Data Hub

A CRM system serves as a super-organized filing cabinet for your customer
interactions. It helps you track who your customers are and what they need, all in
one place. You create a centralized hub where everything is neatly stored by linking
your website inquiry forms and any offline data. A CRM eliminates that chaos,
making it easy to access important customer information quickly. With everything
organized, you can build better relationships and provide personalized service that
keeps customers returning for more!

4. Email Automation: Nurturing Your Leads

Ermnail automation acts as a friendly assistant that sends the right emails to your
potential customers without you lifting a finger. This tool helps you reach out to
people at the right moment, ensuring they get the information they need when
they're most interested.

You can guide them step by step through their buying journey and your marketing
funnel. This way, you turn curious visitors into loyal customers.

5. Ad Exchanges: Connecting with Advertisers

Ad exchanges are like bustling marketplaces for online ads, where advertisers go to
buy space on websites. You can easily manage your advertising campaigns by
connecting your ad exchange accounts and APIs to your data infrastructure. This
integration helps you track where your ads are running, how theyre performing, and
how much you're spending, giving you a sense of efficiency and control over your
marketing efforts.

This integration helps you track where your ads are running, how they’re performing,
and how much you're spending.

6. Conversational Marketing: Engaging with Customers

Conversational marketing focuses on chatting with your customers in real-time, and
tools such as chatbots are your best friends in this endeavor. Imagine having a
helpful assistant who never sleeps, ready to answer questions and guide visitors on
your website 24/7. Integrating chatbots into your site and apps provides instant
support, making customers feel valued and heard. Plus, these tools gather important
insights about what your customers want.

7. CDP (Customer Data Platform): Unifying Your Data

A Customer Data Platform (CDP) is @ master key that unlocks all the doors to your
customer information. It gathers and analyzes data from every interaction your
customers have with your business, creating a complete view of who they are. By
using a CDP, you can better understand your customers and tailor your marketing
just for them, like preparing a personalized birthday cake instead of a generic one.
This way, you serve precisely what they want, making them feel special and
increasing their chances of returning for more!

Ongoing Journey: Building Your Data Infrastructure

Remember, building a strong data infrastructure isn't a one-time project; it's similar
to maintaining a garden. As your business grows and your marketing strategies



change, you will need to update and expand your data systems regularly to keep
them thriving.

Data infrastructure needs care and attention to adapt to new challenges. Investing
in a solid foundation will prepare you to tackle the digital landscape. This way, you
can achieve your business goals and watch your success bloom!
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